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TERMS & CONDITIONS

AGREEMENT TO TERMS

These Terms of Use constitute a legally binding agreement made between you, whether
personally or on behalf of an entity (“you”) and SmileBay Academy (“Company”, “we”, “us”,
or “our”), concerning your access to and use of the SmileBay Academy website as well as any
other media form, media channel, mobile website or mobile application related, linked, or
otherwise connected thereto (collectively, the “Site””). You agree that by accessing the Site, you

have read, understood, and agreed to be bound by all of these Terms of Use.

Supplemental terms and conditions or documents that may be posted on the Site from time to
time are hereby expressly incorporated herein by reference. We reserve the right, in our sole
discretion, to make changes or modifications to these Terms of Use at any time and for any
reason. You will be subject to and will be deemed to have been made aware of and to have
accepted, the changes in any revised Terms of Use by your continued use of the Site after the
date such revised Terms of Use are posted.

INTELLECTUAL PROPERTY RIGHTS

Unless otherwise indicated, the Site is our proprietary property and all source code, databases,
functionality, software, website designs, audio, video, text, photographs, and graphics on the
Site (collectively, the “Content”) and the trademarks, service marks, and logos contained
therein (the “Marks”) are owned or controlled by us or licensed to us, and are protected by
copyright and trademark laws and various other intellectual property rights and unfair
competition laws of the United States, international copyright laws, and international
conventions. The Content and the Marks are provided on the Site “AS IS for your information
and personal use only. Except as expressly provided in these Terms of Use, no part of the Site
and no Content or Marks may be copied, reproduced, aggregated, republished, uploaded,
posted, publicly displayed, encoded, translated, transmitted, distributed, sold, licensed, or
otherwise exploited for any commercial purpose whatsoever, without our express prior written
permission.

Provided that you are eligible to use the Site, you are granted a limited license to access and
use the Site and to download or print a copy of any portion of the Content to which you have
properly gained access solely for your personal, non-commercial use. We reserve all rights not
expressly granted to you in and to the Site, the Content and the Marks.

PRIVACY

Please review our Privacy Policy, which also governs your visit to our website, to understand
our practices.



SmileBay . .,

, =
A QJJJ,/ r Jf JJI\”JJ:,J‘\ cation

USER REPRESENTATIONS

By using the Site, you represent and warrant that: (1) all registration information you submit
will be true, accurate, current, and complete; (2) you will maintain the accuracy of such
information and promptly update such registration information as necessary; (3) you have the
legal capacity and you agree to comply with these Terms of Use; (4) you are not a minor in the
jurisdiction in which you reside; (5) you will not access the Site through automated or non-
human means, whether through a bot, script or otherwise; (6) you will not use the Site for any
illegal or unauthorized purposes; and (7) your use of the Site will not violate any applicable
law or regulation.

If you provide any information that is untrue, inaccurate, not current, or incomplete, we have
the right to suspend or terminate your account and refuse any and all current or future use of
the Site (or any portion thereof).

USER REGISTRATION

You may be required to register with the Site. You agree to keep your password confidential
and will be responsible for all use of your account and password. We reserve the right to
remove, reclaim, or change a username you select if we determine, in our sole discretion, that
such username is inappropriate, obscene, or otherwise objectionable. Only Valid Dental
Practitioners, Dental Students, Medical and Dental Clinics, and institutions are able to make
bookings in SmileBay Academy via this site.

PURCHASES AND PAYMENT

We accept the following forms of payment:

— Bank Transfer, and Visa / MasterCard / Online Banking / E-Wallet via various payment
portal providers

RETURN POLICY

Please review our Return Policy posted on the Site prior to making any purchases.

MODIFICATIONS AND INTERRUPTIONS

We reserve the right to change, modify, or remove the contents of the Site at any time or for
any reason at our sole discretion without notice. However, we have no obligation to update any
information on our Site. We also reserve the right to modify or discontinue all or part of the
Marketplace Offerings without notice at any time. We will not be liable to you or any third
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party for any modification, price change, suspension, or discontinuance of the Site or the
Marketplace Offerings.

We cannot guarantee the Site and the Marketplace Offerings will be always available. We may
experience hardware, software, or other problems or need to perform maintenance related to
the Site, resulting in interruptions, delays, or errors. We reserve the right to change, revise,
update, suspend, discontinue, or otherwise modify the Site or the Marketplace Offerings at any
time or for any reason without notice to you. You agree that we have no liability whatsoever
for any loss, damage, or inconvenience caused by your inability to access or use the Site or the
Marketplace Offerings during any downtime or discontinuance of the Site or the Marketplace
Offerings. Nothing in these Terms of Use will be construed to obligate us to maintain and
support the Site or the Marketplace Offerings or to supply any corrections, updates, or releases
in connection therewith.

COPYRIGHT

All content included on this site, such as text, graphics, logos, button icons, images, digital
downloads, data compilations, and software, is the property of SmileBay Academy or its
content suppliers and protected by Malaysia copyright laws. The compilation of all content on
this site is the exclusive property of SmileBay Academy, with copyright authorship for this
collection by SmileBay Academy, and protected by Malaysia copyright laws.

CONTACT US

To resolve a complaint regarding the Site or to receive further information regarding use of the
Site, please contact us at:

Phone: (insert contact number)

Email: (insert email address)



